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REPORT: INVOICE TIMELINESS (CABS)
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Differential of Weighted
Average Trunk Blocking: Georgia

o 1 234 5

0.5~......'e'!!

• 0.4 ~~,:.;.o, f~i
J 0.3 t++~~~"""'+-':---'!'~~~~~~~~jw;or--- J,J.

:;02--~,.i--e0.1..--- ----~-.... :-----
:. 0 .. -.---~- .-....

f;;w----t-
..2 -0.3
ID -0.4

-0.5 ........;..:...:.:;.~-.w:;......~......;..;'--:-...__..L...;_~~....... --l;~_...1

The points below the zero line indicates where CLEC blocking is higher than BellSouth's.

.,.
II
<o
~
o,..
mo

.,...
<o
~
lD
!.
Ui
o
S:z

VIt!1J)



Trunk Grou 'erformance
Report Period: 12/21/t#d - 01117199
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Weighted Average Trunk Blocking

Georgia (12/21/98 - 01/17/99)
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Trunk Group t'erforrnance
R'eport Period: 12/21/98 -01/~

Weighted blocking percentage by hour
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Set A: Aggregate Monthly Blocking Results
For BellSouth and CLECs

Service Area: Georgia
Report Cycle: February (1/25/99 - 2/19/99)

Graph 1. CLEC
Trunk Blocking
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Graph 2. BellSouth
Trunk Blocking
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Graph 3. Difference between CLEC and BeliSouth Blocking Percentages
(BeIiSouth-eLEC)
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Georgia Blocking Data for 1/25/99 • 2/19/99
Hour BellSouth CLEC Difference

1 0.000403151 0.000449181 0.0
2 0.000255450 OO51470סס.0 0.0
3 0.000672437 0.000173681 0.0
4 0.000478352 OO83866סס.0 0.0
5 0.001031122 0.000321636 0.0
6 0.002142840' 0.001232854 0.0
7 0.004862776 0.002710176 0.0
8 0.006820231 0.003149780 0.0
9 0.029014103 0.015073034 0.0

10 0.079387530 0.066142113 0.0
11 0.060956976 0.049859039 0.0
12 0.025427500 0.007342593 0.0
13 0.045401588 0.015073715 0.0
14 0.101382845 0.054007719 0.0
15 0.194931174 0.165225586 0.0
16 0.203096479 0.312416258 -0.1
17 0.078045178 0.081935172 0.0
18 0.100157085 0.068879758 0.0
19 0.287928173 0.231526258 0.1
20 0.546718685 0.622869079 -0.1
21 0.547737086 0.685240217 -0.1
22 0,275868383 0.272562787 0.0
23 0.004161186 0.002852180 0.0
24 0.000968095 0.000357573 0.0

(j) C•..,,,,,,... t;~ ...(*r

~ CLEt iMG"

CP F,,~A~ ~ A.

I6S"- 4h'S~



GEO. ,

REPORT: PERCENT MISSED INSTALLAnON APPOINTMENTS

u.a...._I"Io.l
LOCAL INTERCONNECTION TRUNKING

eLi " BE:llSOUTH

T$IMI..ed 0rderI %MI.MeI %MI..edDul
REPORTING Appl. Completed Due 0 .... 0....
PERIOD

Mar-98 144 3746 3.84% 7.63%
Apr-98 0 2325 0.00% 7.0%
May-96 114 2636 4.02% 3.24%
Jun-98 0 2395 0.00% 8.14%
Jul-98 264 2574 10.2e% 24.62%

Aug-98 12 1434 0.84% 26.14%
5ep-98 49 1945 2.52% 7.01%
Oct-98 37 1875 1.97% 1827%
Nov-98 650 2856 22.76"4 lS.n%
Dec-96 144 1891 7.62% 1881%
J.n·gg 248 241' 10.29% 1.78%
Feb-gg 360 4584 7.85% '.94%
Mar·99
Apr.gg
May-99
Jun·gg
Jul-99
Aug-99
Sep-gg
Oct·gg
Nov-99
Dec-99

.-

10-
JIt._..,.

.... 1

._.

~c,tc

AGC.~AI GAff

~BfllSnu'...

330173 9dSllc 'l'}
0/. Mill LOI'.lIIC Trunks



GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

Mo_No' LOCAL INTERCONNECTION TRUNKING· DISPATCH
CLEC AGGREGATE BELLlIOUTH

PlY T",••
Tocal T........ %PntT"'''.wIIn 30 % Pnt T"'Ia, JO d.,.REPORnNG

daya
PlY 3Od.,.

PERIOD

Mar-98 1 24 4.17% 005%
Apr·M 2 53 3.77% 0.25%
May•• 1 1 10000% 004%
Jun-98 0 CI60 0.00% 000%
Jul-. 4 1056 0.38% 000%
Aug·98 0 7211 0.00% 0.00%
Sep-tlll 0 988 0.00% 0.00%
Oct-98 0 1390 000% 0.03%
Nov-98 0 1277 0.00% 0.01%
Dec:.!MI 0 1283 0.00% 0.03%
Jan-. 0 880 0.00% 0.16%
Feb-. 0 1742 0.00% 034%
Mar·.
Apr-.
May-.
Jun-.
Jul-.
Aug-99
Sep••
Oct·.
Nov·lI9
Dac·.

._-

.._.

.-....
I...1--'
# -_.

-_.

.-I I ..
• • • •

-+-CI'(
olU.... uaU

~.'I'OUIH



REPl PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

No •
~OCAL INTERCONNECTION TRUNKING • NO DISPATCH

CLECAGGRE ATE BELLIOUTH
Pry Trllle

TCUI TrvnIle 'll. '"' TrlIII.REPORTING wIIn 10 'll. '"' Trllle. 30 dare
PERIOD - '"' :II'"

Mat·. 23 24 115.13'll. oIll'll.
Apt•• 27 53 5O.114'll. Olll%
Mer-ll8 0 , 0.00% 0'2%
Jun-98 0 6lIO 0.00% 011'll.
Jul.• 0 ,~ 0.00% 004%

Aug" 0 726 0.00% 03'%
Sflp•• 0 llll8 0.00% 0.03%
Oct-ll8 0 '3110 0.00% 000%
New-. 0 '277 0.00% 0.35%
Dec-ll8 0 '283 0.00% 004'll.
J....gg 0 0 0.00% 000%
Feb-gg 0 24 0.00% 0.00%
Mat-tlll
Apt·lIlI
Mey-tlll
Jun-99
JuI-99
Aug·99
Sflp-gg
Oct-99
Nov-99
Dec·gg

390173

._-

..._.

---:
I..f--
--_.

--
.- r • , , • I •• • • • • • •

....... 'I loUUl"

gnbc99
% Prv Trbls 10<.1 I OlOllIC h"n.,



G!Olt\

REPORT: PERCENT REPEAT TROUBLES WI' 30 DAYS_....
LOCAL IC TRUNKS: DISPATCH
CL

NumIIerof
'll.Reput '11. .......R.,... Number of

Trouble. Troub...
Troub... wIln TroubIeI wIln

REPORnNG wllnJOct.yI JOct.yI JOo,.
PERIOD

Mao·98 1 3 33.33'11. 1 .73'llo
Apr•• 0 & O~- '1"'10%
May-. 0 2 0.00'll. 30.28'"
Jun-98 0 8 000'll. q.4I'Ilo
JUI-98 0 1 0.00'll. 13.1&'"
Aug-98 0 2 0.00'll. 21.&7'"
Sep-98 2 20 10.00'll. 21.1&'"
Od-98 1 32 3.13'" 13.1&'"
Nov·98 0 3 oJ!M'- 1175,.,
0ec;·98 0 3 0.00'll. 47.221l.
Jan-It 0 1 0.00'll. &IUIK
Feb-It 2 • 33.33'" 10.17'"
Mar·1t
Apr-It
May·1t
Jun-It
Jut-It
Aug-It
5ep-1t
Od·1t
Nov-It
Dec-It

-_.
I
R --,
l
J-_.
."

.... ,

...... :

._.
I f r , t I 'i , •• • • • • • • • •

-+-ClEC
ACAiRfGAtl

...... 8(USOUTH



--
.._,
.._.

i -_.
• -+-UIC

f
"",,,,,,,"JUGAlE._. ___BEll$()IJIH

J
#- --,

--
.... ;

.- 0 0 0 • • 0 • -, • J , t • , , •• • • • • • • • •

ru;;;; '. 1

I--
LOCAL Ie TRUNKS: NO· DISPATCH

CL A~

Numll«of
'lIo ..... 'lIo"....."'81 ........ 0

TroulIln TroulIln
TroulIln wlin TroulIln w/ln

REPORTING wltn :II days
:II d.,. :II days

PERIOD
M8r.9lI , 000% 3333'l1o
Apr-911 0 76 0.00% 10.34'l1o
May-9lI 0 24 000'llo 7.4S'lIo
Jun-9lI 0 , 0.00% UK
Jul-118 0 0 0.00% S.30%

Aug•• 0 0 0.00% lU)K
5ep-98 0 24 0.00% 41.1l1'1lo
0CI-911 0 7S 0.00% 2.1I1'l1o
HoY·98 0 72 0.00'1Io 11I.41'110
Dec-911 0 SI 0.00'1Io 44.06'110

J...." 0 1112 0.00'1Io 1O.ll3'l1o
Feb-99 1 103 U7'lIo 5ll.23'11o
M8r·99
Apr-" ,
Mev·"
Jun."
Jul."
Aug-"
5ep-"
OCI·"
HoY."
Dec·"

490/73
Q.nbc99

,.. Repeil' l'bls 30 (1••v~ hili III. "



REPORT: INVOICE TIMELINESS (CABS)

... I AVERAGE nME TO DELIVER CABS
BILLS (calen_ days)

ClEC AGGRIEGATE RllSOUTH

NRlOD ---.... Aggrept.R......

Aug-ge 511 518
Sep-98 502 5"
01:1-911 531 517
Nov·911 578 511
o.c·911 571 .15
......W 523 533
, .....W 513 .30
Met-W
"",·W
U-y-"
Jun.gg
JuI.9lI

Aug-9lI
Sep-9lI
0I:I-e9
Nov·W
Oec·W

1190113

I.

••

C- ••& ..............~"-"
t
! •• -----
f -••

••

I.
..

t I If , Ii , i
• • • • • • •

~.bc99

InYOlCe Tmelones•. CABS



".Durea ..anure.
o __.~ •••

State Months Units
. -._----_.._-- ----~._- -_. ---~

(Base" 108)
..~ .

21 20,682
- ------- ._-----

20 7,252
- .. _----- - ~--

._---------- .. - ._._- ~.~._---~

Installation Timeliness % Due Dates Missed
---. ._----" -----'---- _..-_.,._._. --- -- ..- -_._--_._--

Resale/Combo
-_... --------- ._- .... _- -_. '._ ... --'.__ ._-_._..
UNE

-- ...-- .. - --'--' .--.------- ~---.-_··-+---1
VoIUJlta~_sell~ffec~tinI~~orce~~~t~!~_Ila~a~~!II) . .
Total Bell80uth
1998

-------------------_. --~-

1_J!.~tIl1lation_9~ality~(o_!..n>'.!!.>le_~e~~~w/i!!...4 day.!-_
~~~e~~~I1!.~_____ _ ~ . _._.. '
UNE

10
6

56,338
3,260

Rep~Timeline8~o/~Repai!'~(lptsMissed
~e~_e/~o~~ . .__
UNE----- ---- - ---_.. - - -_._. ----_. __._--~_._-_.

~c:p~rg~ali.t:Y. o/~_Repea!e<t~e~rts w /~. ~Q <i.ays_
~~sale/_<;o~~_____ ...__ . .
UNE

--'- -- ---------_.--_.----.-

BillinJ~.U~~c:_I?.!~pc:!iyery....iJnelinc:s~_ _ .. _

-_. ----~---_.- ---_.--_. ----~.. _..-_._-------_.- --------

~.il~$_~'y_~ge Inv~ice_T!lJ!elinc:ss Resal~.s:~mbo _

Collocation - % Due Dates MISSED

---- -.-- -------1"'--

--. --_._,-- ----_.- .__ ._--

....~n~g_ - 'I'!U!1~Jlerformance _



N ..!.~~~ f- !~:~ N 18.26 f-~:~ - N I 18.83 16.491 N 17.47 15.60 N ----0
N 18.78 0.00 N .ii:ol 0.00 N I 20.85 0.001 N- 19.34 9.09 N 0

N 95.82 .99.22 N 99.12 99.60 N 99.81 99.571 N 98.86 99.32 N '·'0

N 3.991 4.02 N 3.18 3.75 N 2.901 3.25 N 1 3.171 3.10 N 0

N 5.461 5.52 N 5.171 4.94 N 5.111 5.65 N 1 4.15 5.78 y .-.-!

N I 01 N I 0 N I 0 N I 0 N -~

N 99+1 99+1 N 99+1 99+1 99+1 99+ 1 99+ 99+
.~

N N N .~

N I N 0 N N N ·0

o

5.18 5.17

L!

T~n~i"l . Trunk Perfonnanc~

Collocation· % Due Dates MISSED

UPDATED 4·12·99

Repa;rC}ualily %R.epe.~R.~l!orts wli 30da)'~_
RellA1e lCombotiNE' ....

~iiji!ll: .Q~j?~~~liY"ryTIine~~ss.··



1.511 N 0
0'~1-..~"--..-t---=O:t

-

17,~ 19.50 _!.......-~
IS.S3 . Is.ili N

1---- •
----- 1--'''-'

--

98.861 99.3:l N 0

3.17 3.101 N .--..Q

4.151 5.7SI Y I

I 01 N .~

99+1 99+' N .~

I 01 N _--.-!

3.0:l1 0.531 N I 3.33
I 1 I

4.631 1.821 N I 1.28

uol 3.251 N

5.111 5.651 N I

I 01 N I

99+ 99+1 N I

II N 1

N
N

:2 Y I1N I1

..!:m.....!.~j-._·-=N:-_+--;I'"".2~7;-j.. 1.69
..J,IQt.0.31 ._"- 3.1:l 0.34

N 95.8:l 99.:l:l

N I 3.99 4.0:l

N I 5.461 5.5:l

Y 1 1 3

N I 99+1 99+

II N

:.(1,;

1.89 N
0.25 "N

I

1.25
3.19

N
N

N
Y

N

_1~:!.4 _1~
18.1:l 19.44

1.65 :l.2O
-4.03 . -O.:l6

Inltallation9~it, -~,!~!,Ie Reports wji 4 ~ays
Reeale/Combo
iiNE" .

~pair Time~~ %Rejlllir ~PJl':S Mined ..._
Re"/ComboliNE" ...

Inslallation Timeliness % Due Dales Missed
Reeale/Combo
UNE

UPDATED 4· I 2·99

Repair Qui.-Jitf %Repeall:ci Report. w /;30 d~r~
Re"/ComboUNE' ..

16.48~1 17.20 N 14.29 13.50 NN .. '.-!1~9.:...481-='1 ..1
1
, 33·.60~ NN 1147..4971 13.101 N 13.41~._ .!f..+_---,0'1

...!9.7I 16.95 --N'- 17.73 ""iO.4:l _ ..~ __ ~. 17.:l61 N 18.62 :l3.03 Y :lI ._.- 1---' .

~"'~".~••~'::",'t1C· .::.~1II!I.~.~ I("~
17.80 P.:..~ N .17.741 17.63 N 17.80 19.68 Y 18.:l8 19.=:l:l::l-----7N:-.+-1.=,17=-=.-=:5.7~.-=2O:.:::=_,.48o=l+_I-Y::,.....+___77
18.4"1 20.83 Y 18.89 17.80 N- -i·8.84 ·17.7i N -'19.32 ·-j.lll N I 19.01 1:;:3.:.;.7."I+-I_N~-t--==_=+-==1-

I 1___~~~==~~ . ...._._.~~~~~~~~.illfj~~~~~~~~~~~~~~~~~~~~~~~~~
:~: U"~~~[)el~~~!~~.n.~~.= . 9~}.:I,,""i99~..,-~~0".iI.iiii••••~N••99•.1ii:l••99j·i60jIliNiI.lllli99j.,8,1.199ii1.5.7.".iiN••••IIIi.jlli.t=~

~~: ~...., 1:"_O~~.!!~Ii~~!f~saJe.CoI1!~ ~3.~5~~~1.3~.6~1.~~.~~.~~III!N~.1ij3~.1~8••3~.7_5_.N••Iji••~••••IIIl_.Iji~•••~=
~1Ji!'L:J!'~!.!iJne!i"!~!Jt:fE ~••••,,~~••5·~11~8~5.lq,7••••i1...ii~.N••1lli5·iili7.1.4ii1.94~q.~N••IIii••iiij•••lliiii.IIii~•••::-:-::=j
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~A!ai~bilil)'~. . 99+ 99+ 1 N 99+ 99+ N 99+ I 99+ N ,

~ninki."I.: ~~nk"~ifOl~llance ..



2

Il1I

~illinll : Invo~_Timeliness ~_NE __

InstallBlio':; Timeiiness % Due Dates Missed
Resale/Combo
UNE

InSlallation Quality %_Trou~lc:_Reports w /i_~4 da)'s
Resale/Combo
UNE

Collocation - ,.. Due DaleS MISSED
. _. --- - --- -

~epair Tl~unellll_ "!~I'8i': Appts-Mi~
~e8Blc:lComIJo _ _
UNE



411:we8:43/W 1999 View

1999 Projected Revenue At Risk
All NineStatee -- --

-_. .. --- -.. _. --
____ !if_Re:'!!~l-<;~!egory i

I
Revenue At Risk Resale I Combo UNE Interconnection OSS

Inatallation Timeline.. '" DO mialled .. ~ESALE/COMBO

UNE
$123.393,220·

$i2,756,370
$1~~,~9~!~20

-$12.756,370 ---
-- - - -- - 1-----

$8~,926,~

----

_ ~,()~8~845
$81,926,604

-- ~;O~!84~
RESA~/COMBO _
UNE

---- -------------

.--- -- -- - --
% Repeated reporta w/in 4

c:t.l~_~f_~atallati~n- _

~!~_:rlmeline~___ % Mi_dRepai~-,~~in~n!! ~~~~/COMBO
UNE

$2,039,972
--- :$~~;~7~

% Repeated reports w/ in 30
~epai..! QUali~ d~~_ _ _ __ RESALE/COMBO $2.537,280
_ _ !J!!~ _ _1_ ~ ~_-:-$85~~

Billing U...e Timelinesa
Invoice Timeline..

Collocation '" DO met

R~~LE/COMBO

UNE

Individual Case

$427:776
$21,861,549
-SI,~,764

$17,550,000

$427,776

1-

OSS _Avai~bi!!!l

Trunking-

Re&ional

State specific

$53~454,280

$18,500,000 $18,500.000



PERFORMANCE MODEL

ENTRY PATH

CATEGORY

SUB-CATEGORY

MONTHLY VOLUME

IN-SERVICE VOLUME

PERFORMANCE MEASURES

PERFORMANCE RESULTS



PERFORMANCE RESULTS - RESALE ~

. .

Entry Path
RESALE

I

Residential Business Special Services
Category

Sub-Category Dispatch Non-Dispatch Dispatch Non-Dispatch Dispatch Non-Dispatch

Monthly 1,690 22,450 205 1695 56 16
Volume

In-Service 69,865 41,699 1,053
Volume

Ordering I Provisioning Maintenance & Repair Billing
Performance % Due Dates Missed % Missed Repair Appointments Usage Timeliness
Measures % Reports Within 30 days % Repeat Reports Invoice Timeliness

Substantially Substantially Substantially Substantially Substantially Insufficient

the Same Time the Same Time the Same Time the Same Time the Same Time Data
Performance and Manner• and Manner• • and Manner• •and Manner and Manner
Results

Second Bel/South Louisiana Order, CC Docket No. 98-121, FCC 98-27/, para.87

2



PERFORMANCE RESULTS - UNEs

Entry Path
UNBUNDLED NETWORK ELEMENTS

Category
Switch Transport Number Combinations Collocation

LOOPS Ports Portability

Sub-Category Dispatch Non-Dispatch

Monthly
Volume 2,153 1,308 ------- ------ 2,100 11,300 17

In-Service INP-Il,998
Volume 15,424 15 ------ -------- LNP-46,260 --------- 280

Ordering I Provisioning Maintenance & Repair Billing
Performance % Due Dates Missed % Missed Repair Appointments Usage Timeliness
Measures % Reports Within 30 days % Repeat Reports Invoice Timeliness

Meaningful Meaningful Insufficient Insufficient Meaningful Insufficient Meaningful
Performance Opportunity Opportunity to Data Data Opportunity Data Opportunity to

• • • •Results to Compete Compete to Compete Compete

Second BellSouth Louisiana Order, CC Docket No. 98-121, FCC 98-271, para.87 Includes "substantially the same time and manner"for
maintenance and repair and billingfunctions, Id, Par. J45.

3



PERFORMANCE RESULTS - INTERCONNECTION

Entry Path INTERCONNECTION

Category Interconnection Trunks

Sub-Category -------------------------

Monthly 2,593
Volume

In-Service 90,815
Volume

Performance Trunk Blockage
Measures

Performance Equal In Quality•
.

Results

Second Bel/South Louisiana Order, CC Docket No. 98-121, FCC 98-271, para. 61

4



PERFORMANCE ENFORCEMENT MEASURES

RESALE UNBUNDLED NETWORK ELEMENTS INTERCONNECTION

Residential Business Special Services Unbundled Loops Por Trans Numb UNE Collo lniertOllnccllon
Is, pan er Comb cation

Pona os
bility

Dispatch Non-Dispatch DlspalCll Non-Dispatch Dispatch Non-Dispatch Dispatch Non-Dispatch

Installation
Timeliness

X X X X X X X X X X X X

. Installation
Quality X X X X X X X X X X X X

Repair
Timeliness

X X X X X X X X X X XX

Repair
Quality

X X X X X X X X X X X X

Billing
Invoice Timeliness

X X X X X X X X X X X X

Billing
Uuge Timeliness

X X X X X X X X X X X X

USS Availability

X X X X X X X X X X X X
CollocatIOn

X
Trunklng

X


